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- AIIS‘%G?ALL que_stions. _-
|  PART A — (10 x 2 = 20 rarks)
1. Flucidate Kaiden. | -
2. Whai: do you mean By cost of ciga]ity_?
3. Write a brief note on FMEA.
4. What is quality cncle" : ' o E
5. | What is bench marking?_
: 6.> -Enxgllyeratevthé impbrf-:ance'of process_éapability.-
1. - Write a note on QFD.
8. What do you ;lndersi%aﬁ& a{i;ou#' six sigma?
9 'Write ﬂie siéﬁificancé qf.' qﬁ_'ality auditing. .

. 10. Mention the elemerits of 1SO 14000.
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| PAR'I‘ B— (5 x 13 = 65 marks)
Discuss the need and basic concepté of TQM. .. -

© Or.

Explain in detail _abqti_t Deming Philosqpliy. o

. Compalje_ a_nd_ (ﬁ{)r;_trasf the_rolﬁé of a team leader and facilitator. - |

Or

_Dis'cu-ss;i abo_iit__ _'t_l_lgi'éuppliér partnership procedures in detail.

D.é_sc;m’bé_ thégé_ven ti‘adition‘al toois'of quality, - .

:._70.1'_' | o

R T

Dislcli_'ss_i_':hé_‘ s'tage_s ,.éi'l_d__typ'es of bench ;narki_ng“.

Expléﬁ_n_the concept of six sigma in detéil._ :
Or

Déscribe the qu‘éctiv_e and benefits of QFD. ' _

Explain the need ‘_for ISO 9000 and othe;' quality system. -
Or A |

Explain the concept and benefits of ISO 14000. * -

PART C — (1x15= .15 marks)

Dlscuss about, the objectives, process and beneflts of Quahty Functional -

Deployment (QI‘D)

Or

Explam about projects in: TQM and various supporting tools and -
: techmques in TQM plOJeCtS :
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