DATE: 24.03.2018

GRIEVANCES REDRESSAL COMMITTEE

Sub: Reconstitution of Grievances Redressal Committee for the academic year

2018-2019 as per AICTE and UGC norms

l. Mrs.P.MeenaSundari - Assistant Professor, Faculty member
2. Dr.P.Narayanasamy - Professor, Faculty member

* 3. Mrs.T.Meenakshi - Assistant Professor, Faculty member
4. Mr.V.P.Segottuvel - Advocate, External member

In continuation of the proceedings of Governing council, the Grievances Redressal

L]

Committee for the academic year 2018-2019 is reconstituted and the above

mentioned members are appointed in the Grievances Redressal Committee.
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Jansons Institute of Technology

Karumathampatti, Coimbatore - 641 659
JIT/GRC/2018-19/03 24.09.2018

CIRCULAR
[ 'am herewith intimating that we have a meeting on 9.10.2017 at 10 am (Venue - Board
room), for the follow up actions to be planned regarding redressal of grievances for this

academic year 2018- 2019. All the members of the committee are hereby requested to
make your presence without fail.
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ansons Institute of Technology

Karumathampatti, Coimbatore — 641 659

JIT/GRC/2017-18/04 | 28.1.2019
CIRCULAR

[ am herewith intimating that we have a meeting on 4.2.2019 at 10 am (Venue - Board
room), for the follow up actions to be planned regarding redressal of grievances for this
academic year 2017- 2018. All the members of the committee are hereby requested to
make your presence without fail.
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3. Committee members




Name of the Meeting

Jansons Institute of Technology
Karumathampatti, Coimbatore — 641 659

Minutes off Meeting

:Grievances Redressal Committee

Review Period

Form No: QAO07

:7.02.2018 - 02.06.2018

Venue :Board Room, Office Date :02.06.2018
Chairman/ Chairperson of the meeting (Name and designation): Dr.V.Nagarajan, Principal, Chairperson
Members Present:

Name Designation Name Designation
Dr.P.Narayanasamy F acgi?fggggber gfggottuvel up Exte;r&ilorgetrenber
Members Absent:

Name Designation Name Designation

Nil

S.No.

Points Discussed

Actions planned

Target Date

Responsibility

Remarks

Follow up decisions of previous meeting -
Review the minutes of the previous meeting

Continuous follow

1. of Students’ Grievances Redressal Confirmation 2.06.2018 All members b
Committee
Reports of grievances for the past 4 months CoptiniaiE Office Continuous follow
1. Students requested for Bus 1. Buswas arranged as requested ’ up
facility after special class
2 2. Some drivers complained that there Continuous Office Continuous follow

are issues in clutch and brake in
some buses

2. Buses were sent for service

up

Rev.No0.00; Rev. Date 06.01.2016




Form No: QA07
Jansons Institute of Technology
Karumathampatti, Coimbatore — 641 659
Minutes off Meeting

3. Students requested for more 3. PDsir assured that Next year it
throwing events in Intramural will be included Continuous PD and Faculty | Continuous
— 4. HoDs informed that ODs will members
4. Studefts requested fot OD for be provided if it comes through | Continuous All members Continuous
proper channel
sports 5. Problems has been sorted out
5. Reports of maintenance register, and no pending grievances Continuous Office ‘| Achieved

available in Hostel, both boys and

girls from concerned incharges. 6. Problems has been sorted out

6. Reports of maintenance register, Sl Continuous Office Achieved

available in office

Students’ Grievances Redressal

; Committee, to consider the fresh . Continuous follow
3. Fresh Grievances . ) Continuous All members
representations received from other | up
students.
Copy to : Prepared by Dr.V.Nagarajan
1. Notice board -
" Dr.V.Nagarajan k ;
2. All HoDs Approved by )
3. All members BRMIEIDATL
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Jansons Institute of Technology
Karumathampatti, Coimbatore — 641 659

Minutes off Meeting

Form No: QAO7

Name of the Meeting :Grievances Redressal Committee Review Period :3.06.2018 — 09.10.2018
Venue :Board Room, Office Date :09.10.2018
Chairman/ Chairperson of the meeting (Name and designation): Dr.V.Nagarajan, Principal, Chairperson
Members Present:

Name Designation Name Designation
Mrs.P.Meena Sundari Faculty member Mes T Mesrnakshi Faculty member

Assistant Professor

Assistant Professor

Dr.P.Narayanasamy Fac;}gf;g:;r;ber gfagottuve |VP EXte;giLgi?ber
Members Absent:
Name Designation Name Designation
Nil
S.No. Points Discussed Actions planned Target Date Responsibility - Remarks

Follow up decisions of previous meeting -
Review the minutes of the previous meeting

Continuous follow

il i el QT Confirmation 9.10.2018 All members i
Committee
Reports of grievances for the past 4 months 1. Drivers were instructed to be | Continuous
7. 1. Students complained that some bus normal with students: Continuous follow

2. Mess incharge will be informed | Continuous

drivers were rude, 3
earlier

All drivers up

Rev.No.00; Rev. Date 06.01.2016




Karumathampatti, Coimbatore — 641 659
Minutes off Meeting

Jansons Institute of Technology

Form No: QA07

2. Drivers complained that if buses reach 10.10.18 Mess Incharge | Continuous follow
late due to traffic issues they couldn’t 3. Students request is accepted up
get break fast. ' PD )
3. Boy Hostel students requested for 4. Problems has been sorted out Continuays Achieved
extra bat to play and no pending grievances in Oftice Aohiound
4. Reports of maintenance register, Hostel
available in Hostel, both boys and Continuous
girls from concerned incharges. 3 ;’;?ibliimserl:;‘snbeepesorted O_Ut
5. Reports of maintenance register, office Lo Office Achieved
available in office
Students’ Grievances Redressal
3. Erish GHEERGES Committee,.to consic?er the fresh Eanfriens All members Continuous follow
representations received from other up
students.
Copy to: Prepared by Dr.V.Nagarajan
; :ﬁtl-llt;eDl;oa rd A Dr.V.Nagarajan
pproved by
3. All members

Rev.No.00; Rev. Date 06.01.2016
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Name of the Meeting

Venue

Jansons Institute of Technology
Karumathampatti, Coimbatore — 641 659

Minutes off Meeting

:Grievances Redressal Committee

:Board Room, Office

Review Period
Date

Chairman/ Chairperson of the meeting (Name and designation): Dr.V.Nagarajan, Principal, Chairperson

Members Present:

Form No: QA07

:10.10.2018 — 04.02.2019
:04.02.2019

Name Designation Name Designation
Mrs.P.Meena Sundari Faculty member ; Faculty member
Assistant Professor Mg 0 Meanishl Assistant Professor
Dr.P.Nar Faculty member Mr. External member
-+-Nardyanasamy Professor Segottuvel VP Advocate
Members Absent:
Name Designation Name Designation
Nil
S.No. Points Discussed Actions planned Target Date Responsibility Remarks
Follow up decisions of previous meeting -
i [ [ i Continuous follow
1 Review the‘mm.utes of the previous meeting Confirmation 4.2.2019 Al nerikisre
of Students’ Grievances Redressal up
Committee
Reports of grievances for the past 4 months : : .
1. Housekeeping ladies informed that 1. Additional persons were allotted | Continuous Office Continuous follow
2. : . up
they are in need of more persons in
gretnd flogr duz o mare usage. 2. Allare informed that some

Rev.No.00; Rev. Date 06.01.2016




Karumathampatti, Coimbatore — 641 659
Minutes off Meeting

Jansons Institute of Technology

Form No: QAO07

Drivers  complained that since buses will start earlier by 5 Continuous All staff and Continuous follow
constructions were go[ng oh in the minutes to overcome traffic jam students up
roads, they weren’t able to' reach
college in time.
Students requested  that  special 3. Students request for accepted Continuous All staff and Continuous follow
classes should be cancelled for them if students up
they go for practice before the
matches 4. Students will be permitted for 2
. Students requested that they need to more tournaments per semester | Continuous All staff and Continuous follow
o6 foit Extid matches other thazona) 5. Problems hafs beer? sorted o.ut students up
o I o o and no pending grievances in
eplor " c.> M AERIAITGE: TegiStar, Hostel Continuous Office Achieved
available in Hostel, both boys and
girls from concerned incharges. 6. Problems has been sorted out
Reports of maintenance register, and no pending grievancesin | continuous Achieved
available in office office Office
Students’ Grievances Redressal
. Committee, to consider the fresh . Continuous follow
3. Fresh Grievances ! . Continuous All members
representations received from other up
students.
Copy to: Prepared by Dr.V.Nagarajan
1. Notice board
2. All HoD Dr.V.Nagarajan L )
. obs Approved by C -
3. All members -

Rev.No.00; Rev. Date 06.01.2016

JANSONS INSTITUTE OF TECHNOLOGY /&
KARUMATHAMPATTI
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L. No. AUC 003/2019-20/0dd o - : | 17.06.2019

To
Dr.M.Venkatesan,
Controller of Exammatlons
Ofﬁoe of the Controller of Exammat:ons
Anna Umver31ty. Chennai,
Chennai — 600 025,
{r\"l - Sir, ' ' ' S
: Sub: Provxsmnal Certlﬁcate Consolidated Statement of Mark sheet and Apr / May 2019
Semester Grade Sheet - Requested — Reg.
Ref: Student requisition letter dt. 17.06.2019
It is informed that DEEPAK RAJS (7111 15105004), is an Electrlcal and Electronics .

Engmeenng department student of 2015 - 2019 batch ‘at Jansons Instltute of Technoloay
Kammathampattl Coimbatore. The Student ; 1s willing to pursue his higher studtes at abroad
The student has also cIeared all the subjects in Apr / May - 2019. T will be highly obhged if”

: you prowde the Prov1S1ona1 cert1ﬁoate Consolidated Statement of Mark sheet and Apr ! May '

| 2019 Semester Grade Sheet for the above student in advance.
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GENERAL GRIEVANCES DETAILS

ACADEMIC YEAR: 2018 - 19

JANSONS INSTITUTE OF TECHNOLOGY
KARUMATHAMPATTI, COIMBATORE - 641 659

No of Grievances

No of Grievances

Review Month Registered —— Remarks _
Maw chh ~2018 |8 [T | (Anaced poindeshed)
PPri(-2pI8 DA 2L 2 Brneo! o doenb)
. Mc:-bi - olR /9 fol Nt
Jua€ - oIk 2. 2 N
Toly 2018 [9 [ ~N
Augest 208 (4 [6+5 3C1-9.i3,69:18, & 148D
Septonbe 2018 36 3tk LeC2 fo-1§ Kric I, i51g'18)
October ~2018 R W Lo 8 2C) 1iI-T3) |
Nevemb& 2o0i8 26 14 | (Anaoed msd rdarencic)
Derenber ~2018 28 17 [ CRrred ves )
cbnvery ~2499 [ 4 |34+ | (22.19)
Cebyoenry - 2019 2 [9+1 [ (Arnusd) t C26'219)
Maveh ~2p19 2 8+~ [CPnnet) 2l b6 i 1)
AP — 2619 [ L +3 302519 ,6 919
Total No. of Reviews 7 ab 9 9% T Recmel oAU naNAL
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Mechanisms for submission of online students’ grievances
® AT = o0 X
& o % @
"8 ) Jansons Institute of Technology
4 v o Approved by AICTE & Afilisted 1o Arna Unwersity, Chenaz:
SUBMIT YOUR GRIEVANCE |
Enter your Name:
Enter your mail_id:
Eunter your Mobile Number: :7 - - 7_77 B ; o
Select vour Department: iChoose here. .
Type of Complaint: 7Ch70c,§e‘r@reg;
Academic
Category: General
Ragging
%{assme;ﬁ
Your Grievance:
a5 | 52D | COTE s |
PRINCIPAL |
JANSONS INSTITUTE OF TECHNOLOGY
KARUMATHAMPATT!

COIMBATORE - 641 659.



