DATE: 23.03.2019

GRIEVANCES REDRESSAL COMMITTEE

Sub: Reconstitution of Grievances Redressal Committee for the academic year

2019-2020 as per AICTE and UGC norms.

1. Dr.T.Meenakshi - Professor, Faculty Member /(*g(f@%/

2. Dr.S.Supriya - Professor, Faculty Member @\W‘m\

3. Mr.R.Darshan Kumar - Assistant Professor, Faculty Member

4, Mr.V.P.Segottuvel - Advocate, External Member
In continuation of the proceedings of Governing council, the Grievances Redressal

Committee for the academic year 2019-2020 is reconstituted and the above

mentioned members are appointed in the Grievances Redressal Committee.
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. Jansons Institute of Technology

Karumathampatti, Coimbatore - 641 659

JIT/GRC/2019-20/02 31.05.2019
CIRCULAR

[ am herewith intimating that we have a meeting on 4.6.2019 at 10 am (Venue - Board
room), for the actions to be planned regarding redressal of Grievances for this academic
year 2019- 2020. All the members of the committee are hereby requested to make your

parad

(Dr. T. Meenakshi)

presence without fail.

Copy to:
1. The Office
2. All HoDs
3. Committee members




Name of the Meeting

Jansons Institute of Technology
Karumathampatti, Coimbatore — 641 659

Minutes off Meeting

:Grievance.; Redressal Committee

Review Period

Form No: QA07

:5.02.2019 - 04.06.2019

Venue :Board Room, Office Date :04.06.2019
Chairperson of the meeting (Name and designation): Dr.T.Meenakshi, Chairperson
Members Present:

Name Designation Name Designation
Dr.T.Meenakshi Faculty member Faculty member

Assistant Professor

Mr.Darshan kumar R

Assistant Professor

. Faculty member External member
{ Drdsupriya Assistant Professor Mr:Senggrtuvel, Vi Advocate
Members Absent:
Name Designation Name Designation
Nil
S.No. Points Discussed Actions planned Target Date Responsibility Remarks
Follow up decisions of previous meeting -
1, BEYACH TASIIRITES ol MY eSS Confirmation 4.06.2019 All members Sontinuons
meeting of Students’ Grievances Redressal follow up
i Committee
Dlscussmp e approval oL th Approved and steps should be taken All members, All | Continuous
2. introduction of online submission of : 5.6.2019
. : ) . its reach to students faculty members | follow up
grievance linked with the college website
Reports of grievances for the past 4
3 months 1. Bus was arranged as Co ous Office Continuous
1. Students requested for Bus requested, one to tiruppur and ) ‘,‘;_"f > follow up

Rev.No0.0Q; Rev. Date 06.01.2016




Jansons Institute of Technology

Karumathampatti, Coimbatore — 641 659
Minutes off Meeting

Form No: QAQ7

facility after special class one to gandhipuram Continuous Office Continuous
2. Some drivers complained that follow up
there are issues in fasttag 2. Fasttag problem has been
. : taken care of. Continuous Office Achieved
3. Reports of maintenance register,
1able in H L both b q 3. Problems has been sorted out
Qv il Ceskel, Dt Boys an and no pending grievances in
girls from concerned incharges. Hostel
4. Reports of maintenance register, Continuous Office Achieved
available in office 4. Problems has been sorted out
and no pending grievances in
office
Students’ Grievances Redressal
4, Fresh Grievances Clasuites, .to con51d.er uie fresh Continuous All members e
representations received from other follow up
students. I
Copy to: Prepared by Dr.T.Meenakshi /\'”il\v\. AN
1. Notice board , = /L/\./
2. All HoDs Dr.V. Nagarajan _
/ Approved by s

3. All members

Rev.No0.00; Rev. Date 06.01.2016

Date: 05.06.2019




Jansons Institute of Technology

Karumathampatti, Coimbatore - 641 659

JIT/GRC/2019-20/03 27.09.2019
CIRCULAR

[ am herewith intimating that we have a meeting on 1.10.2019 at 10 am (Venue - Board

room), for the follow up actions to be planned regarding redressal of grievances for this

academic year 2019- 2020. All the members of the committee are hereby requested to

make your presence without fail.

(Dr. T. Meenakshi)

Copy to:
1. The Office
2. AllHoDs
3. Committee members




Name of the Meeting

Karumathampatti, Coimbatore — 641 659
Minutes off Meeting

:Grievance’ Redressal Committee

Jansons Institute of Technology

Review Period

Form No: QAQ7

:5.06.2019 - 01.10.2019

Venue :Board Room, Office Date :01.10.2019
Chairperson of the meeting (Name and designation): Dr.T.Meenakshi, Chairperson
Members Present:

Name Designation Name Designation
Dr.T.Meenakshi Faculty member Mr.Darshan kumar R Faculty member

Assistant Professor

Assistant Professor

Faculty member

, External member
DES.SapEtya Assistant Professor Mr-Senggtiuvel, VP Advocate
Members Absent:
Name Designation Name Designation
Nil
S.No. Points Discussed Actions planned Target Date | Responsibility Remarks

Follow up decisions of previous meeting -
Review the minutes of the previous

: . Continuous follow
- meeting of Students’ Grievances Redressal SO U Ll B up

Committee

Reports of online grievance submission No grievances has been filed through . Continuous follow
2. ; . Continuous All members

system online system till date = up
) Reports of grievances for the past 4 Continuous

months




Karumathampatti, Coimbatore — 641 659
Minutes off Meeting

Jansons Institute of Technology

Form No: QA07

Students complained that some bus 1. Drivers were instructed to be Continuous All drivers Continuous follow
drivers were coming earlier to stop in time to stop. up
and so they can’t catch the bus 2. Concerned buses will be sent Office
. . for service 3.10.19 Continuous follow
Drivers complained that some buses i
have dynamo issue 3. Extra persons are allotted Continuous Office
Housekeeping ladies informed that Achieved
they are in need of extra persons in Office, PD
Hostel Continuous Continuous follow
. Boys requested for cleaning foot ball 4. Request has been forwarded to - g
d : ce
sroun ¢ | ) office Achieved
RepTrktj 0 Ir{na1ntler1k;51r1<1:qz-:- bregisterci o
i i tel, £ -
a\.ra1 SO B e ) . ke 1. Problems has been sorted out ! )
girls from concerned incharges. and no pending grievances in Office Achieved
Reports of maintenance register, Hostel
available in office
2. Problems has been sorted out
and no pending grievances in
office
Students’ Grievances Redressal
. Committee, to consider the fresh . Continuous follow
3 Fresh Grievances : . Continuous All members
representations received from other up
students. :
Copy to: Prepared by | Dr-T.Meenakshi /Y;\b\\@yff
1. Notice board — : ]
2. All HoDs SEED Dr.V. Nagarajan
. D Approved by
S e

3. All members
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Rev.No0.00; Rev. Date 06.01.2016
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Date: 3.10.2019




Jansons Institute of Technology

Karumathampatti, Coimbatore - 641 659

JIT/GRC/2019-20/04 29.1.2020
CIRCULAR '

[ am herewith intimating that we have a meeting on 4.2.2020 at 10 am (Venue - Board
room), for the follow up actions to be planned regarding redressal of grievances for this
academic year 2019- 2020. All the members of the committee are hereby requested to

make your presence without fail. /\H@/
s2ie o ‘ {

(Dr.‘]’. Meenakshi)
Copy to:

1. The Office

2. All HoDs

3. Committee members




Form No: QAO07

Jansons Institute of Technology
Karumathampatti, Coimbatore — 641 659

Minutes off Meeting

Name of the Meeting :Grievance: Redressal Committee Review Pariod 2.10.2019 — 04.02.2020
Venue :Board Room, Office Date :04.02.2020
Chairperson of the meeting (Name and designation): Dr.T.Meenakshi,Chairperson
Members Present:
Name Designation Name Designation
Dr.T.Meenakshi Fgculty member T — F gculty member
Assistant Professor Assistant Professor
Faculty member External member
5 ' ) Mr.S ttuvel, VP
B Sy Assistant Professor [-oENEOTIY Advocate
Members Absent:
Name Designation Name Designation
Nil
S.No. Points Discussed Actions planned Target Date Responsibility Remarks
Follow up decisions of previous meeting -
[ i i i Conti foll
. Review the’mm.utes of the previous meeting Canfifmation 42,2020 I ontinuous follow
of Students’ Grievances Redressal up
Committee
Reports of grievances for the past 4 months
1. Housekeeping ladies informed that 1. Additional persons were allotted | Continuous Office Continuous follow
% they are in need of more persons up
during semester exams for

Rev.No.00O; Rev. Date 06.01.2016




Jansons Institute of Technology

Karumathampatti, Coimbatore — 641 659
Minutes off Meeting

Form No: QA07

arrangement.
2. Students requested that they need to 2. Students will be permitted for 2 | Continuous All staff and Continuous follow
go for extra matches other than zonal more tournaments per semester students up
3. Reports of maintenance register, i .
p_] ble in H S — g q 3. Problems has been sorted out | Continuous Office Achieved
aYal dblein Haste, botn beys H and no pending grievances in
girls from concerned incharges. Hostel
4. Reports of maintenance register, 4. Problems has been sorted out | Continuous Office Achieved
available in office and no pending grievances in
office
Students’ Grievances Redressal
! Committee, to consider the fresh . Continuous follow
3. Fresh Grievances . . Continuous All members
representations received from other up
students.
Copy to: Dr.T.Meenakshi

1. Notice board
2. AllHoDs
3. All members

Prepared by

Approved by

Dr.V.Nagarajan

B
v

Rev.No.0O; Rev. Date 06.01.2016

Date: 05.02.2020
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GENERAL GRIEVANCES DETAILS
ACADEMIC YEAR: 209 200

JANSONS INSTITUTE OF TECHNOLOGY
KARUMATHAMPATTI, COIMBATORE - 641 659

Review Month

No of Grievances

No of Grievances

Remarks

Registered Solved '

Mowy 2eot9 % 7 / Bt vedd o July 79)
;TW\«Q pdo 19 L o A So\ved in Sul 199
Joby 2019 30 28 2 (Sowed o 494 12)
A9 19 [ ¢ L 3 Bo\ved 0 ARP: ‘9)
e ptamber 20 (< /< ) (lovved in O D)
Octo bor o2 (O é - Ké\wm NeY - 19 )
Noverntes &9 16> I N
RQetertes 2019 24 L2 AL vad o T QP2 )
Jon. oo, 24 L4 8 (So\ed 1o Marln 42)
fe b« Koo 19 1L AL Clotved 10 Ma-¥ o)
NMasch. 250 (o (o N, o \

BPr | 220 = s A
- . s
| Total No. of Reviews l 77 [T 'F:j I

s g






